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Gaining Access
W H E N  A  M E S S AG E  I S  S E N T, O R  A  D O C U M E N T 

I S  R E Q U ESTED, A N  AU TO M AT IC  E M A I L  I S  

S E N T  I N S T RUCT IN G  YO U  TO  L O G  I N TO  YO U R  

P O RTAL . 

YO U  W I L L  H AV E  T WO  O P T I O NS : 

1 . R E C E IV IN G A  O N E - T IM E  C O D E  

( S E N T  V I A  T E X T  TO  U S - B A SE D  

P H O N E S  O N LY )  

2 . A N S W E R  Q U E S T IO N S



Gaining Access via 
Answer Questions

T H E  Q U E ST I ON S  A R E  U N I Q UE  TO  

T H E  R E P ORT  A N D  W I L L  B E  

P R E S E N TE D R A N D O M LY  B A S E D  O N  

T H E  I N F O R M AT IO N L I S T E D  O N  T H E  

R E P O RT  W H I C H  C A N  I N C L UD E  

( T WO  I D E N T IF I E R S  A R E  R E Q UIR E D) : 

• L A S T  4  O F  T H E  S S N  /  P I N  O R  

D R I V E R ’ S  L I C E N SE

• L A S T  4  D I G I T S  O F  T H E  

P H O N E  N U M B E R

• P O S TA L  C O D E

• A LT E R NATE  I D

• DAT E  O F  B I RTH

* * W H AT  YO U  W I L L  S E E  I F  O N E  

O R  B OT H  A N S W E RS  A R E  

I N C O R RECT.

* S E L E CT IN G ' C A N C EL '  W I L L  D I R E CT  YO U  

B AC K  TO  T H E  I N I T IA L  L O G I N  PAG E , 

P ROV I DI NG  T H E  O P T I ON S  AG A I N .



Gaining Access
 via One Time Code

* * W H AT  YO U  W I L L  S E E  I F  T H E R E  

I S  N O  C E L L  P H O N E  N U M B E R  

O N  F I L E

* * * W H AT  YO U  W I L L  S E E  I F  T H E  

E N T E RE D  C O D E  I S  I N C O RRE CT.

* S E L E CT IN G ' C A N C EL '  W I L L  D I R E CT  YO U  

B AC K  TO  T H E  I N I T IA L  L O G I N  PAG E , 

P ROV I DI NG  T H E  O P T I ON S  AG A I N .



Inside the Portal

W H E N  A N  A DVA N C E D  R E P O RT IN G T E A M  M E M B E R  S E N D S  A  M E S S AG E , O R  R E Q UE S TS  A  D O C U M E N T, 

A N  E M A I L  W I L L  B E  S E N T  TO  T H E  E M A I L  A D D R E SS  W E  H AV E  O N  F I L E .



Questions?
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