
A guide to Understanding Tenant Reports:  

• Executive Summary: The Executive Summary provides you with information on the 

status of every search type included in your report and highlights any searches that are 

flagged for your review.  For example: if you take the Executive Summary below and we 

itemize it out. 

 
• Credit – Is complete with no Flags. 
• County Criminal Record Search – Review – Something appeared that requires an assessment. 
• Advanced Locator - Review – Something appeared that requires an assessment. 
• Advanced Eviction Locator - Review – Something appeared that requires an assessment. 
• Oregon Eviction - Is complete with no Flags. 
• Rental Verification - Is complete with no Flags. 

 

• Report Decisions: Your account now includes the Report Decision tool. The Decision 

Dot has been added to help provide efficient communication with your internal process 

and streamline and document your rental decision workflow.  

Insight Reporting will only set a report to Approved (no flags) or Review (flags). Anything beyond that 

such as Conditional, Individual Assessment, or Denial will be set by your team after reviewing the report. 

Even in the case of no flags on the report, you should view the contents of the report to ensure it meets 

your criteria.  
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